VERNER WHEELOCK

1. After your audit

Step 1

During the closing meeting of
your Full SMETA Audit, the
auditor will have discussed any
findings observed throughout the
audit, which you will then need
to sign and agree to on the CAPR.

2. Close out non-conformances

has taken place?

Step 2

Your auditor will complete
the report within 48 hours
of the audit. Our internal
checks will be made before
sending you a final copy for
your records.

p

During the in house review, information on
the CAPR may change in line with SMETA
Guidance. For example, verification method
and timeframe.

What happens after your audit

Step 3

Once full payment has been
received, VWA will aim to upload
the report to Sedex within 10
days of the audit. You can then
publish your report on Sedex.

There are two ways in which to close out non-conformances; Desktop Verification or Follow-Up
Verification. The method required for each non-conformance will be detailed on your report.

Desktop Verification

Once your audit Report and CAPR are
published on Sedex, you will need to
upload any evidence detailing your
corrective actions within the
timeframe. Evidence can be document
or photo evidence, but not personal
data or breaches to GDPR.

VWA will review your evidence and
close out your non-conformance if the
evidence is satisfactory.

Follow-Up Verification

In line with SMETA guidance, some non-
conformances require a follow-up audit.

During the follow-up audit, the auditor will check
documents related to any open non-conformances.
They may also require some workers to be
interviewed and a site tour.

A follow-up audit is done on a fixed date and
usually takes half a day to complete. Please be
aware that it is the site’s responsibility to book a
follow up audit. Please contact a member of the
VWA Ethical Team to book.

Please note, there will be a cost for a follow-up audit.

Some non-conformances relating to wages, hours and other issues
a require enough evidence to prove that the new systems are in
place and working. Auditors generally require at least 3 months.

Version 4 | Last Updated 14th January 2025

.‘ Brewery Lane Studio, 2 Belle Vue Square, Broughton Road, Skipton, North Yorkshire, BD23 1F)

" T: 01756 700802

VERNER WHEELOCK E: samantha.day@vwa.co.uk | Vicki.Andrews@vwa.co.uk | Amberley.Bratton@vwa.co.uk



